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1. What steps would you take if a Mac is running slowly? 
 
 Answer: First, check for software updates and ensure the macOS is up-to-date. 
Next, review activity using the Activity Monitor to identify resource-heavy 
processes. Check for sufficient disk space, and clear cache files. Consider 
disabling unnecessary startup items and checking for malware. Lastly, consider 
adding more RAM or upgrading to an SSD if hardware limitations are the cause.  
 

2. How would you troubleshoot a Mac that won’t start up?  
 
Answer: Start by performing a Safe Boot by holding down the Shift key during 
startup. If the Mac still doesn't start, reset the SMC (System Management 
Controller) and PRAM/NVRAM. Ensure the power supply is working and try 
using a different power cable. If these steps fail, boot into Recovery Mode 
(Command + R) and use Disk Utility to repair the disk.   
 

3. What would you do if the Mac screen is flickering?  
 
Answer: Check for software updates and install them if available. Restart the 
Mac in Safe Mode to see if the flickering persists, which can help identify if a 
startup item or extension is causing the issue. Reset the PRAM/NVRAM and 
SMC. If the issue persists, connect an external display to see if it’s a hardware 
problem. Finally, consult Apple Support for further diagnostics.   
 

4. How would you resolve a Mac that is not connecting to Wi-Fi?  

Answer: Restart the Mac and the Wi-Fi router. Ensure Wi-Fi is turned on in System 
Preferences > Network. Forget the network and reconnect. Reset the SMC and 
PRAM/NVRAM. Try using a different user account to see if the problem is user-
specific. If these steps fail, delete and recreate the Wi-Fi configuration files found in 
/Library/Preferences/SystemConfiguration/.   

5. How do you troubleshoot a Mac that is not charging? 
 Answer: Check the power adapter and cable for any visible damage. Try a 
different power outlet. Reset the SMC. Inspect the MagSafe or USB-C port for 
debris and clean if necessary. If the battery condition is shown as “Service 
Recommended” in System Information, the battery may need replacement. 
Lastly, test with another known working charger if possible. 

6. What should you do if an application is unresponsive on a Mac?  

 Answer: Use Force Quit (Option + Command + Esc) to close the application. If the 
application frequently becomes unresponsive, check for updates for the app. 
Reinstall the app if necessary. Check the Console logs for any specific error 
messages. Ensure the system meets the app's requirements and has enough 
resources to run it smoothly.  

7. How would you handle a Mac that is not recognizing an external drive?  
 
Answer: Check the connection and try a different port or cable. Ensure the drive 
is powered if it requires external power. Use Disk Utility to see if the drive 
appears there and try to mount it manually. Reset the SMC and PRAM/NVRAM. 
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Check System Information under USB or Thunderbolt to ensure the Mac 
recognizes the port. Finally, check if the drive works on another Mac or PC. 

8. How do you troubleshoot a Mac that’s not updating? 
 
 Answer: Check the network connection to ensure it’s stable. Ensure there is 
enough free space on the Mac for the update. Restart the Mac and try updating 
again. Check Apple’s System Status page to see if the update servers are down. 
Use Safe Mode to try updating. If the issue persists, download the update from 
the Apple website and install it manually.   
 

9. What is your approach to resolving kernel panics on a Mac? 
 
 Answer: Note the error message and log details. Restart the Mac and check for 
software updates. Boot into Safe Mode to determine if the issue persists, which 
can help identify problematic software. Check recently installed hardware and 
software for compatibility. Run Apple Diagnostics (D key at startup) to check for 
hardware issues. If needed, reinstall macOS.   
 

10. How would you fix a Mac keyboard that is not responding?  
 
Answer: Check the connection for wired keyboards or the battery for wireless 
ones. Try a different USB port. Restart the Mac and reset the SMC and 
PRAM/NVRAM. Check System Preferences > Keyboard to ensure the settings 
are correct. Test the keyboard with another Mac or try another keyboard with the 
problematic Mac to isolate the issue.  

11. What steps would you take if a Mac’s Bluetooth is not working? 
 
 Answer: Restart the Mac and the Bluetooth device. Turn Bluetooth off and on 
again in System Preferences. Remove and re-pair the Bluetooth device. Reset 
the Bluetooth module (Option + Shift + click on the Bluetooth icon > Debug > 
Remove all devices and reset the Bluetooth module). If problems persist, reset 
the SMC and PRAM/NVRAM.   
 

12. How would you address a Mac’s speaker not working? 
 Answer: Check the volume settings and ensure the mute option is not enabled. 
Go to System Preferences > Sound and ensure the correct output device is 
selected. Test the sound with different applications. Restart the Mac and reset 
the PRAM/NVRAM. If external speakers or headphones work, the internal 
speakers may need repair.  
 

13. What would you do if Safari is not loading pages on a Mac?  
 
Answer: Check the network connection. Clear Safari’s cache and cookies. 
Disable extensions and try loading pages again. Reset Safari to default settings. 
Ensure macOS and Safari are up-to-date. If the problem persists, check for DNS 
issues or use a different browser to see if the issue is specific to Safari.   
 

14. How would you troubleshoot a Mac that is overheating?  
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Answer: Ensure the Mac’s vents are not blocked and are clean. Check Activity 
Monitor for resource-heavy processes and terminate them if necessary. Reset 
the SMC. Ensure the Mac is running the latest macOS version. Consider using a 
cooling pad. If overheating persists, it might be a hardware issue, and contacting 
Apple Support would be necessary.   
 

15. How do you fix a Mac that keeps crashing?  
 
Answer: Start by identifying patterns or specific actions causing the crashes. 
Boot into Safe Mode to see if the problem occurs, which can help identify 
software issues. Check for macOS and application updates. Run Disk Utility to 
repair the disk. Reset the SMC and PRAM/NVRAM. Review crash logs in 
Console for specific errors. If hardware issues are suspected, run Apple 
Diagnostics. These questions and answers cover a range of common Mac 
issues and provide a foundation for troubleshooting and resolving them. 

 


